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GRI CONTENT INDEX

The Global Reporting Initiative (GRI) provides the leading framework for corporate sustainability reporting based on input
from a wide range of civil society organizations, labor groups, businesses, academics, and other experts. Our Premier Group Report
contains Standard Disclosures from the GRI’s G4 Sustainability Reporting Guidelines. We provide the GRI Content Index below to
reference our GRI reporting and to include some additional data to complement the report.

G4 INDICATOR DESCRIPTIONS REMARKS

STRATEGY AND ANALYSIS

G4-1 Statement from the most senior decision-maker of the 13
organization (such as CEO, chair, or equivalent senior position)
about the relevance of sustainability to the organization and the
organization’s strategy for addressing sustainability

G4-2 Description of key impacts, risks, and opportunities 13

ORGANIZATIONAL PROFILE

G4-3 Name of the organization 15
G4-4 Primary brands, products, and services 19,21-23
G4-5 Location of the organization’s headquarters 15
G4-6 Number of countries where the organization operates, and 15

names of countries where either the organization has significant
operations or that are specifically relevant to the sustainability
topics covered in the report

G4-7 Nature of ownership and legal form 30-31 AR

G4-8 Markets served (including geographic breakdown, - N/A
sectors served, and types of customers and beneficiaries)

G4-9 Scale of reporting organization 72-73 AR

G4-10 Total number of employees 39, 45

G4-11 Percentage of total employees covered by collective -

bargaining agreements
G4-12 Description of the organization’s supply chain 10, 42

G4-13 Significant changes during the reporting period regarding 10 AR
the organization’s size, structure, ownership, or its supply chain

COMMITMENTS TO EXTERNAL INITIATIVES

G4-14 Explanation of whether and how the precautionary approach 3-10
or principle is addressed by the organization

G4-15 List of externally developed economic, environmental and 3-10
social charters, principles, or other initiatives to which the
organization subscribes or which it endorses

G4-16 Memberships of associations (such as industry associations) 43
and national or international advocacy organizations in which
the organization

46 UsSEN wlIDus 1I8uinasTwss 911 (UKsU)



G4 INDICATOR DESCRIPTIONS

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 Operational Structure of the organization

G4-18 Details on report content and aspect boundaries

G4-19 All material Aspects identified in the process for defining
report content

G4-20 Aspect Boundary within the organization

G4-21 Aspect Boundary outside the organization

G4-22 Explanation of the effect of any restatements of information

provided in previous reports, and the reasons for such restatements

G4-23 Significant changes from previous reporting periods in the
Scope and Aspect Boundaries

STAKEHOLDER ENGAGEMENT

G4-24 List of stakeholder groups engaged by the organization

G4-25 Basis for identification and selection of stakeholders
with whom to engage

G4-26 Organization’s approach to stakeholder engagement, including
frequency of engagement by type and by stakeholder group,
and an indication of whether any of the engagement was
undertaken specifically as part of the report preparation process

G4-27 Key topics and concerns that have been raised through
stakeholder engagement, and how the organization has
responded to those key topics and concerns, including
through its reporting

REPORT PROFILE

G4-28 Reporting period (such as fiscal or calendar year) for
information provided

G4-29 Date of most recent previous report (if any)

G4-30 Reporting cycle (such as annual, biennial)

G4-31 Provide the contact point for questions regarding the
report or its content

G4-32 GRI Content Index

G4-33 Policy and current practices with regard to seeking external

assurance for the report

GOVERNANCE

G4-34 Governance structure of the organization, including committees
of the highest governance body. Identify any committees
responsible for decision-making on economic, environmental
and social impacts

REMARKS

15
15
16

15
15
15

15

16-17
16-17

16-17

16-17

15

15
15
16

46-52

- None

19 56-1
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G4 INDICATOR DESCRIPTIONS

G4-36

G4-37

G4-38

G4-39

G4-40

G4-41

G4-45

Details on whether the organization has appointed an
executive-level position or positions with responsibility for
economic, environmental and social topics, and whether post
holders report directly to the highest governance body

Processes for consultation between stakeholders and the
highest governance body on economic, environmental
and social topics

Composition of the highest governance body and its committees by: -
Executive or non-executive -Independence -Tenure on the
governance body -Number of each individual’s other significant
positions and commitments, and the nature of the commitments
-Gender -Member of under-represented social groups -
Competences relating to economic, environmental, and

social impacts -Stakeholder representation

Details on whether the Chair of the highest governance body
is also an executive officer (and, if so, his or her function
within the organization’s management and the reasons for
this arrangement)

Nomination and selection processes for the highest governance
body and its committees, and the criteria used for nominating
and selecting highest governance body members

Processes for the highest governance body to ensure conflicts
of interest are avoided and managed

Highest governance body’s role in the identification and
management of economic, environmental and social impacts,
risks, and opportunities and whether stakeholder consultation
is used to support the highest governance body’s identification
and management of economic, environmental and social
impacts, risks, and opportunities

ETHICS AND INTEGRITY

G4-56

G4-57

Description of the organization’s values, principles, standards
and norms of behavior such as codes of conduct and
codes of ethics

Internal and external mechanisms for seeking advice on ethical
and lawful behavior, and matters related to organizational
integrity, such as helplines or advice lines

DISCLOSURES ON MANAGEMENT APPROACH

48
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19-22

22

21

21-22

22

22-25

REMARKS

56-1

None

56-1

56-1

56-1

56-1

None

AR

AR



G4 INDICATOR DESCRIPTIONS

ASPECT: ECONOMIC PERFORMANCE

G4-DMA
G4-EC1

G4-DMA
G4-EC5

ASPECT: ENERGY

G4-DMA
G4-EN3

ASPECT: EMISSIONS

G4-DMA
G4-EN15
G4-EN16
G4-EN17
G4-EN18
G4-EN19

Disclosure on Management Approach
Direct economic value generated and distributed
Disclosure on Management Approach

Ratios of standard entry level wage by gender compared to
local minimum wage at significant locations of operation

Disclosure on Management Approach

Energy consumption within the organization

Disclosure on Management Approach

Direct greenhouse gas (GHG) emissions (Scope 1)

Energy indirect greenhouse gas (GHG) emissions (Scope 2)
Other indirect Greenhouse Gas (GHG) emissions (Scope 3)
Greenhouse gas (GHG) emissions intensity

Reduction of greenhouse gas (GHG) emissions

LABOR PRACTICES AND DECENT WORK

ASPECT: EMPLOYMENT

G4-DMA
G4-LA1

G4-LA2

G4-LA3

Disclosure on Management Approach
Total number and rates of new employee hires and employee
turnover by age group, gender, and region

Benefits provided to full-time employees that are not provided
t o0 temporary or part-time employees, by significant locations
of operations

Return to work and retention rates after parental leave,
by gender

REMARKS

- None
- None
- N/A
- NA
- N/A
- N/A
25
25
- None
- None
25
25
37-39 -
39 -
37 -
39 -
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G4 INDICATOR DESCRIPTIONS

ASPECT: TRAINING AND EDUCATION

G4-DMA Disclosure on Management Approach

G4-LA9 Average hours of training per year per employee, by gender,
and by employee category

G4-LA10 Programs for skills management and lifelong learning that
support the continued employability of employees and assist
them in managing career endings

G4-LA11 Percentage of employees receiving regular performance and
career development reviews, by gender and by employee category

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA Disclosure on Management Approach

G4-LA12 Composition of governance bodies and breakdown of
employees per employee category according to gender, age group,
minority group membership, and other indicators of diversity

HUMAN RIGHTS

ASPECT: NON-DISCRIMINATION

G4-DMA Disclosure on Management Approach
G4-HR3 Total number of incidents of discrimination and corrective
actions taken

ASPECT: CHILD LABOR

G4-DMA Disclosure on Management Approach

G4-HR5 Operations and suppliers identified as having significant risk
for incidents of child labor, and measures taken to contribute
to the effective abolition of child labor

ASPECT: FORCED AND COMPULSORY LABOR

G4-DMA Disclosure on Management Approach

G4-HR6 Operations and suppliers identified as having significant risk for
incidents of forced or compulsory labor, and measures to contribute
to the elimination of all forms of forced or compulsory labor

ASPECT: SECURITY PRACTICES

G4-DMA Disclosure on Management Approach

G4-HR7 Percentage of security personnel trained in the organization’s
human rights policies or procedures that are relevant to operations
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45
45

38

38

39
39

40

40

REMARKS

None

None

None

None

None

None



G4 INDICATOR DESCRIPTIONS REMARKS

ASPECT: ASSESSMENT

G4-DMA Disclosure on Management Approach - None

G4-HR9 Total number and percentage of operations that have been - None
subject to human rights reviews or impact assessments

SOCIETY
ASPECT: LOCAL COMMUNITIES

G4-DMA Disclosure on Management Approach 31

G4-SO1 Percentage of operations with implemented local community 31
engagement, impact assessments, and development programs

ASPECT: ANTI-CORRUPTION

G4-DMA Disclosure on Management Approach 43

G4-S04 Communication and training on anti-corruption policies and procedures 43

ASPECT: COMPLIANCE

G4-DMA Disclosure on Management Approach - None

G4-S08 Monetary value of significant fines and total number of - None
non-monetary sanctions for non-compliance with laws
and regulations

PRODUCT RESPONSIBILITY

ASPECT: CUSTOMER HEALTH AND SAFETY

G4-DMA Disclosure on Management Approach 19-20, 29, 35, 37, 40

G4-PR1 Percentage of significant product and service categories for 19-20
which health and safety impacts are assessed for improvement

G4-PR2 Total number of incidents of non-compliance with regulations 29, 35, 37, 40
and voluntary codes concerning the health and safety impacts
of products and services during their life cycle,
by type of outcomes
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G4 INDICATOR DESCRIPTIONS

ASPECT: PRODUCT AND SERVICE LABELING

G4-DMA Disclosure on Management Approach

G4-PR3 Type of product and service information required by the
organization’s procedures for product and service information
and labeling, and percentage of significant product and service
categories subject to such information requirements

G4-PR4 Total number of incidents of non-compliance with regulations
and voluntary codes concerning product and service
information and labeling, by type of outcomes

G4-PR5 Results of surveys measuring customer satisfaction

ASPECT: MARKETING COMMUNICATIONS

G4-DMA Disclosure on Management Approach
G4-PR6 Sale of banned or disputed products
G4-PR7 Total number of incidents of non-compliance with regulations

and voluntary codes concerning marketing communications,
including advertising, promotions, and sponsorship,
by type of outcomes

ASPECT: CUSTOMER PRIVACY

G4-DMA Disclosure on Management Approach

G4-PR8 Total number of substantiated complaints regarding
breaches of customer privacy and losses of customer data
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REMARKS

21-23
21-23

21-23

21

25-28

89 AR
(Financial Statement)

89 AR
(Financial Statement)

21
21
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